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College of Veterinary Medicine 
 

 
If you have had favorable or unfavorable experiences with our laboratory or if you 

would like to consider utilizing our lab services, please comment in the spaces 
below and return to me by mail, fax or e-mail attachment. 

(individuals making comments may remain anonomous)  
and  

(remarks received will remain confidential ) 
 
______________________________________________________________________ 

SSSeeerrrvvviiiccceee   SSSaaatttiiisssfffaaaccctttiiiooonnn   SSSuuurrrvvveeeyyy    
1.  Have you used our laboratory testing or consulting services before?       yes          no 
2.  If you have previously submitted samples to our lab, how would you rate your overall level of  
     satisfaction with the services provided?   
        excellent      very good     good      fair      poor  
3.  Will you be inclined to submit samples needing bacteriology or mycology testing to our lab in  
      the future?        yes        no 
 
We care about the quality of service we are providing and would appreciate hearing your 
comments, suggestions and inquiries. 
 
 
 
 
 
 
 
 
 
 
Mail Address                                                    FAX no.                        e-mail 
Department of Comparative Medicine           (865)  974 – 5640         bemis @utk.edu 
A 205,  Attn David Bemis 
University of Tennessee 
Knoxville, TN 37996-4543  
                                 
                                                                             Thank you, 
 
 
                                                                                        David A. Bemis, Ph.D.                        
                                                                             Associate Professor 
                                                                             Director, Bacteriology/Mycology Lab 
For more information visit our web site. 
www.vet.utk.edu/diagnostic/bacteriology 



 
                                                                             
 
 
 
 
          


