SERVICE EVALUATION

The University of Tennessee
Clinical Endocrinology Service

Your comments on our Service are welcomed and will provide us with important feedback to
gauge your level of satisfaction with the Service and allow us to improve the quality and
efficiency of the Service. After completion, press the “submit” button, or please FAX
(865-974-7147) the survey back to us. Thank you.

1. The turnaround time for test requests submitted to the Endocrinology Service is:

O O O O
Excellent Good Adequate Poor
needs no needs very little needs some needs significant
improvement improvement improvement improvement

2. The Endocrinology Service provides guidance in choosing appropriate diagnostic tests:

[} O O O
Excellent Good Adequate Poor
needs no needs very little needs some needs significant
improvement improvement improvement improvement

3. The Directors and staff of the Endocrinology Service provide assistance in interpreting
results of diagnostic tests:

O O O O
Excellent Good Adequate Poor
needs no needs very little needs some needs significant
improvement improvement improvement improvement

4. The Endocrinology personnel are courteous and helpful when consulted on the phone or in

person:
O O O O
Excellent Good Adequate Poor
needs no needs very little needs some needs significant
improvement improvement improvement improvement

5. Additional Comments:
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