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We strive to provide accurate and timely results for all referring vet clinics. 
Your responses to this brief survey will help us improve our laboratory 
services.  Please complete this survey and drop it in the mail.Your opinions 
help shape the direction of our goals as a service laboratory. 

  Thank you for the opportunity to serve your clinic! 

Please mark which statement best describes your satisfaction with our laboratory.

Would you like to receive updates when new tests are added and prices are adjusted?

1=Strongly agree, 2=Agree, 3=Disagree, 4= Strongly disagree

 Overall, we are happy with the lab’s service.

 Tests are completed and reported in a  reasonable amount of time.

 We benefit from faculty expertise when evaluating and 
 interpreting test results.
 We benefit from knowledgeable staff when determining test 
 selection.

 We would recommend the Parasitology Laboratory to other
 referring veterinarians

 The website is a useful resource for test request forms and  
 current price lists.

Please include other comments/ suggestions here...

Y        N

Service Satisfaction Survey

What  new tests would you like to add?

How would you like to receive results? Mail        E-mail      Fax

Please send your completed survey to the following address:

Diagnostic Parasitology Laboratory
UTCVM
Room A233
2407 River Dr.
Knoxville, TN   37996-4543


