Veterinary Business Management Association (VBMA)
Business Symposium
University of Tennessee College of Veterinary Medicine

*6 CE Credit Hours

Saturday, November 15, 2008

8-9:00am BREAKFAST & SPONSOR EXHIBITS

9-9:05am Introduction & Welcome....................... Nimet Browne and Jody Thomas
9:05-10:35a Fieldinga Winning Team............ccooiiiininnnnies Dr. Lawrence D. Firkins
10:35-11:35a  Veterinary Business Management................cccees veiienenne Louise Dunn
11:35-12:35p  Improving Efficiency and Time Management........... Christopher Stinnett

12:35-1:35p LUNCH & SPONSOR EXHIBITS

1:35-2:35p Mentoring Programs. ... ..c.ovvveiieniiiiiiiee e e e e e Dr. Thom Haig
2:35-3:35p Financial Remuneration..............c.coocii i i e, Dr. Andy Clark
3:35-4:35p Competitive Advantage.........coovvveviiiiiiiieine e, Susan Markham
4:35p SEMINAR DISMISSED

Symposium Objectives

To provide practice management for the entire veterinary health care team that when
implemented will result in improved animal care. The information presented will benefit both
small and large animal practice owners, technicians, office staff, and veterinary students.

Location: University of Tennessee College of Veterinary Medicine

*Lectures to be held in Hollingsworth Auditorium.

*Breakfast and lunch to be served in Plant Biotech Building Rooms 156/157 with sponsor exhibits on
display.
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For information and registration please contact:
Nimet Browne nimetb@gmail.com 615 210 9773
Jody Thomas jfthomas@mail.ag.utk.edu 423 367 8415

Please Register by October 20th

Registration Free for Students

$15 for Non Students

(Checks payable to VBMA: 602 S. Gay St. Apt 401 Knoxville, TN 37902)




